
GCEA is a member-owned 
cooperative and is committed 
to delivering safe, reliable, and 

affordable electricity — even though the 
significant cost strains and price increases 
are all around us. When it comes to keeping 
electric costs reasonable, you are first on our 
priority list.

Did you know that the cost of powering 
your home rises slowly when compared 
to other common expenses? If you think 
about it, electricity is not an expensive 
resource. Looking at the price increases of 
other common goods and services over the 
years, it’s easy to see that electricity remains 
a good value.

We use electricity in almost every aspect 
of our life: the infrastructure of homes,  
charging your smartphone and laptop, 
powering your TV and Wi-Fi router, and 
charging your electric car. Your electric bill 
covers so much more than you would think. 

There is more demand for electricity than 
ever before. As we have seen over time with 
most things, when demand goes up, so does 
the cost. However, that has not been the case 
with electricity. The cost of electricity has 
proven to stay affordable over time. 

Your elected board of directors and the 
hardworking employees who work at GCEA 
will do everything we can to keep your 
electric bill as affordable as possible.
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GunnisonCountyElectricAssociation
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We want to be social with you!  
Like us on Facebook and follow 

us on Instagram to find out about 
GCEA events, energy efficiency tips, 

safety tips and so much more.

GCEA offices are open 
Monday-Friday 

8 a.m. – 4:30 p.m.

Beginning January 1, 2024, 
offices will be closed on Friday. 

LOGANN LONG COMMUNICATIONS AND OUTREACH COORDINATOR

Energy Efficiency Tip of the Month

Get smart with a better way to heat and cool your home. Smart thermostats are Wi-Fi enabled 
and automatically adjust heating and cooling temperature settings in your home for optimal 
performance. Smart thermostats learn your temperature preferences and establish a schedule 
that adjusts to energy-saving settings when you’re asleep or away. 

For maximum energy savings, look for smart thermostat models with the Energy Star label.

Source: Dept. of Energy
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BREAKING DOWN YOUR BILL –
Understanding the Service Availability Charge
ALLIY SAHAGUN MEMBER RELATIONS SUPERVISOR

Have you ever considered all the 
costs that go into the electric infra-
structure that makes up “the grid?” 

Power poles, wires, conductors, insulators, 
transformers, and substations are just a few 
of the electrical components that make up 
GCEA’s distribution system. That equip-
ment plus the labor and administrative 
support needed to run our electric cooper-
ative all have associated costs. These costs 
are incurred regardless of how much elec-
tricity is used each month. The grid is built 
with capacity in mind so that we can deliver 
power to our members when they need it. 
Flipping the switch on your part is effort-
less because we have built and maintained 
our system to be reliable and powerful for all 
your electric needs whether you’re watching 
television, heating your home, or powering 
your business.

And like any business that incurs oper-
ating costs, we must recover those costs 
through the rates we charge to our members. 
But how do we properly recover the fixed 
costs of building and maintaining roughly 
1,100 miles of line while charging each 
member fairly for access to that line? We do 
that by charging a service availability fee. 
It’s the flat amount charged each month to 
provide you, our member, with the oppor-
tunity to use your power any time of the day, 
365 days of the year. This fee helps cover the 
cost of providing electric service just like 
insurance covers your car in the case of an 
accident. If our lines go down in a storm 
or a piece of equipment fails, our linemen 
restore power and repair damaged equip-
ment without any additional cost to the 
members directly affected. 

In GCEA’s sparsely populated service 
territory, we serve approximately 10 meters 
per mile of line. Compared to the City of 
Gunnison which serves 88 meters per 

mile of line, GCEA’s fixed costs are spread 
amongst fewer members. GCEA’s meters 
are primarily residential and our electric 
usage per consumer is very low. If we had 
a lower service availability charge, it would 
require a higher energy charge, which means 
members using more electricity would pay 
for more than their share of the cooperative’s 
fixed costs. This kind of rate structure would 
create a subsidy for those members who are 
either seasonal homeowners or who install 
distributed generation at their homes, like 
rooftop solar or wind.

The service availability charge ensures 
that all members are treated fairly and 
prevents subsidization from one consum-
er-member to another. We believe that 
our rates need to be structured so that all 

members pay their share of the cooperative’s 
fixed costs, regardless of their electric usage 
or interest in installing renewable resources.

GCEA conducts cost-of-service studies 
with an independent rate consultant. 
Recommended changes to rates and rate 
structure are reviewed and approved by our 
board of directors who are consumers-mem-
bers just like you and represent you on the 
Board. GCEA’s staff wants to provide fair and 
reasonable rates and a safe, reliable power 
supply to the communities in which we live. 
We are continually reviewing our rates and 
business practices to do so.
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HOLIDAY HOURS
GCEA IS CLOSED THE FOLLOWING DAYS

Monday, December 25, 2023 – Christmas Day

Monday, January 1, 2024 – New Year’s Day

Monday, January 15, 2024 – Martin Luther King Jr. Day
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UNPLANNED OUTAGES
Cold temperatures are here, so it is important to be 
prepared for unpredictable winter weather. GCEA 
is devoted to providing safe and reliable electrical 
service to our members. However, sometimes 
Mother Nature has different plans. GCEA wants 
you to know how to be safe and comfortable during 
winter power outages.

WINTER PREPAREDNESS
• Report an outage by calling 970-641-3520 or 

through the SmartHub app. 
• Assemble a kit of essentials that includes water, 

battery-operated flashlights, and radios. 
• If power goes out, switch off lights, large elec-

tronics, and appliances to prevent overloading 
circuits and damaging appliances when power is 
restored. Leave one lamp or switch on as a signal 
for when your power returns.

PLANNED OUTAGES
On occasion, GCEA schedules outages as main-
tenance and improvements are performed. We do 
our best to give ample notice of planned outages 
via automated phone calls, email, and social media. 
Depending on your area and the situation, a GCEA 
lineman will notify you in person. If you have ques-
tions, about a planned outage in your area, please 
call 970-641-3520.

OUTAGES: STAY PREPARED THIS WINTER

Linemen examine a substation before a planned outage. 

Report outages either through SmartHub or by calling the 
GCEA office directly. 

GCEA linemen work to restore a power outage. 
Photo courtesy Tri-State G&T.
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