
I recently had the chance to revisit the July 
1996 Colorado Country Life article that 
served as my official printed introduction 

to Mountain View Electric Association’s 
membership. In the article, John Rohr, 
MVEA’s general manager from 1981 to 1996, 
passed the baton to me with these parting 
words: “I am confident that Jim has all the 
necessary qualifications and attributes to 
lead Mountain View into the 21st century. 
Our co-op has always been a leader in the 
state, and I know it will continue as one.” 
The article made me chuckle a bit and take 
a moment to reflect on the last 26 years 
of serving MVEA’s membership as I ready 
myself to pass the baton to MVEA’s next 
chief executive officer when I retire in June.

My retirement will come at the start 
of an exciting era for the co-op and MVEA 
members alike. We continue to realize the 
full potential of the recently upgraded digital 
meters to better serve our members through 
account management tools and streamlined 
business processes. And, in the next 60 days, 
the first Connect, powered by Mountain 
View Electric Association, customers will 
enjoy access to a fiber broadband network 
that will play an important role in closing 
Colorado’s digital divide.  

I have mentioned it before, but it bears 
repeating — this is a project that has 
been over 25 years in the making. MVEA 
had long sought a solution for the lack of 
reliable and affordable high-speed internet 
available to the co-op communities we 
serve. Our partnership with Conexon 
Connect is a model that fits the needs of 

the cooperative, benefits the membership, 
and received unanimous support from 
the MVEA Board of Directors. Our co-op 
members deserve to participate in life just 
like residents in a major city. Once gigabit-
speed fiber is available across our service 
territory, members in underserved areas like 
Simla and Calhan will have faster internet 
speeds than those living in many major 
metropolitan areas.

Shortly after the broadband expansion 
announcement was made last June, 
we learned two things quickly: MVEA 
members across our service territory are 
very excited, and everyone would like to be 
the first to have access to the high-speed 
internet services available through the fiber 
broadband network! 

After thoughtful consideration, we 
decided to begin construction in the 
communities served by the substations 
near our Falcon and Limon offices. Starting 
in these areas will allow MVEA to build 
out a network with redundancy which 
will ultimately benefit the membership as 
a whole. How? This construction path will 
enable our network to be connected to the 
internet backbone in two different places; 
so, if one feed fails, the system and the 
associated smart-grid technology can be fed 
from another source without interruption. 

Even though we’ve begun the first phase 
in portions of Falcon, Limon, Black Forest, 
and Colorado Springs, it is a tremendous 
point of pride that when complete 
this 5,800-mile project will ultimately 
reach across 100% of MVEA’s service 

territory; not just highly populated areas. An 
additional project benefit is that the fiber 
infrastructure will be member-owned, just 
like the other assets of the cooperative. 

The second phase of construction is 
currently being discussed. Factors such as 
substation size, system redundancy, and 
the need for access are all considered when 
planning where the broadband network 
will be built next. To learn more about 
the project, please visit www.mvea.coop/
broadband. You will find helpful resources 
like project FAQs as well as a link to check 
for service availability. 

I look forward to sharing some career 
highlights and memories made over the 
course of my time serving the co-op 
membership while joining the MVEA Board 
of Directors in welcoming the co-op’s next 
CEO, electing Directors to District 3 and 5, 
and more during the 81st Annual Meeting of 
Members on June 2 at Limon Public Schools 
in Limon. I hope to see you there!

Innovation + Technology Update
An Exciting New Era in YOUR Co-op’s Legacy

The baton pass: John Rohr, retired MVEA general 
manager, and Jim Herron, MVEA CEO, in a photo 
from the July 1996 issue when John welcomed 
Jim to MVEA. Jim will retire in June.

BY JIM HERRON CHIEF EXECUTIVE OFFICER
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Fiber Hut Brings Fiber Hut Brings 
Members Closer to Members Closer to 
Experiencing the     Experiencing the     
Benefits of BroadbandBenefits of Broadband

Four concrete walls may not sound very exciting, but when they become the 
secure housing for Connect, powered by Mountain View Electric Association’s first 
installation of fiber optic cable and connectivity components, they become something 
to celebrate! On February 4, the first fiber hut was installed outside the Falcon 
substation. It is yet another milestone towards closing the digital divide and providing 
all MVEA members with access to the benefits of fiber broadband, such as:

• Effective remote learning;
• Convenient telemedicine;
• Work-from-home connectivity;
• Economic development opportunities; and
• Improved real estate selling points.

To learn more and visit the project map, visit www.ConexonConnect.com/MVEA.

THE COOPERATIVE Advantage Local | Trusted | Serving You
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MVEA Member Name:____________________________________________

Address:___________________________________________________________

City:__________________________________________ Zip:_________________

Account #:_________________________________________________________   

Phone #:___________________________________________________________

Email:______________________________________________________________

2022 Outdoor Power Equipment Giveaway Entry Form

Enter online, return entry form with your monthly payment,                     
or mail entry form to MVEA, Attn: Green Giveaway,                              

11140 E. Woodmen Road, Falcon, CO 80831. 

Visit www.mvea.coop/greengiveaway 
to enter online and for a complete list 
of giveaway rules. The giveaway is open to all MVEA 
residential members in good standing who agree to contest 
rules and requirements. Current or former MVEA employees, 
affiliates, related entities, and the immediate family members and 
household members of all such employees are not eligible to win.   

Preference (circle)    Mower+Trimmer    Power-Washer      Either

Enter for a chance to be one of two Summer Series 
Outdoor Power Equipment Giveaway winners!

Clean. Green.                         Clean. Green.                         

Low Noise • Zero Gas • Zero Emissions • Low Maintenance

Power.Power.
GO ELECTRIC!GO ELECTRIC!

Outdoor Power Equipment GiveawayOutdoor Power Equipment Giveaway

Picture yourself as the winner of an Electric 
Mower+Trimmer Package or an Electric Power-Washer. 

(You’ll be the envy of the neighborhood!) 
Summer Series Giveaway Entry Deadline: May 26Summer Series Giveaway Entry Deadline: May 26

Winners will be announced during MVEA’s 81st Annual Meeting                                              
of Members on June 2 at Limon Public Schools.

Member Advisory: Beware of Scammers Pretending to be MVEA
It’s a trend that is becoming all too familiar 
— every day, millions of Americans are 
targeted by scammers through phone calls, 
emails, text messages, online or in person. 
Scammers will try just about anything 
to get money or personal information. 
Sadly, pretending to work for or represent 
area utilities has become an increasingly 
common practice.

As a rule of thumb: beware of scams 
asking for personal information or 
immediate payment, and NEVER click on a 
suspicious link or attachment. If the knock 
at your door says they are partnered with or 
represent MVEA, call us at 1-800-388-9881 to 
verify. We do not need to enter your home 
or need pictures of your billing information. 
Please send the person at your door away if 
you have any doubts.

Scammers’ tactics can change daily, 
which is why it’s important to stay on top 
of the latest scam trends. We want you to 
be aware of three scam tactics that have 
been reported by utility customers across 
the country. 

One is the overpayment trick, where 
a scammer contacts you and claims that 
you overpaid your utility bill. The scammer 
will say they need your personal banking 
information to deposit the credit back to 
your checking account. Don’t fall for this 
scam. If you make an overpayment on your 
energy bill, MVEA will automatically apply 
the credit to your account, which will carry 
over to your next billing cycle. 

Another trending scam is smishing 
(short for SMS phishing). While most 

people know to watch out for suspicious 
emails, we tend to trust text messages 
sent to our smartphones. Always question 
suspicious texts, including ones claiming 
to represent a utility. MVEA will only send 
you important updates via text if you’ve 
signed up for outage SmartAlerts™ or opted 
into automated account alerts through 
SmartHub.

The third scam is an “oldie” with a 
modern twist: the phone call demanding 
immediate payment with a credit card, 
gift card or confirmation of a wire transfer 
— but this time the phone call looks like 
it comes from MVEA (even on caller ID). 
Don’t fall for this tricky scam tactic. While 
MVEA will reach out to members to discuss 
payment arrangements if they fall behind, 
we will not demand payment in the form of 
a gift card and we will not ask members to 
wire money to a specific person. 

Here are a few ways to take control of 
the situation when you’ve been targeted 
by a scammer: 

• Take your time. Utility scammers 
try to create a sense of urgency 
so you’ll act fast and hand over 
personal information, especially 
over the phone. Take a moment 
to think about the situation before 
acting. 

• Be suspicious. Scammers typically 
request immediate payments 
through prepaid debit cards or 
third-party apps. Unusual requests 
like this should raise red flags. 
Remember, if the request seems 
strange and out of the ordinary, 
you’re likely being targeted by a 
scammer. 

• Confirm before you act. If you’re 
contacted by someone claiming 
to represent MVEA but you’re 
unsure, just hang up the phone and 
call us directly. Do not assume the 
name and number on your caller 
ID are legitimate. Caller IDs can be 
spoofed. You can reach us at (800) 
388-9881 to verify the situation. We 
can provide you the status of your 
account, and you can alert us to the 
fact that someone is trying to run a 
utility scam in our area.

Our increasingly connected world 
provides scammers with more opportunities 
to connect with unsuspecting utility 
customers. Be vigilant and please report any 
utility scams to MVEA so we can let others 
in our community know. Learn more, visit 
MVEA’s scam alert center at www.mvea.
coop/scams.

YOUR CO-OP NEWS



Telephone Numbers
Toll-Free: (800) 388-9881

(719) 495-2283

Credit Card Pay-By-Phone
(877) 999-3415

Falcon Office
11140 E. Woodmen Road

Falcon, CO  80831

Limon Office
1655 5th Street • P.O. Box 1600

Limon, CO  80828

Monument Office 
15706 Jackson Creek Parkway, Suite 100

Monument, CO  80132

Office Hours
 Monday - Thursday • 7 a.m. to 5:30 p.m.

COVID-19 + MVEA Service Updates
www.mvea.coop/covid-19-response

A Member-Owned Cooperative

Local. Trusted. Serving You.

BOARD OF DIRECTORS
Joseph D. Martin, District 1 

President

Barry R. Springer, District 6 
Vice President

Kevin L. Paddock, District 5 
Secretary-Treasurer

Errol Hertneky, District 3
Assistant Secretary

Rick L. Gordon, District 2, Director    

Milton L. Mathis, District 4, Director 

Jim Riggins, District 7, Director 

Stay Connected: Like. Follow. Share.
www.facebook.com/MVEAInc

Search for: Mountain View 
Electric Assn. Inc.

www.twitter.com/MVEAInc

Search for: Mountain View Electric 
Association, Inc.

Visit our website: www.mvea.coop

This Association is an equal opportunity                                    
provider and employer.

Missing out on a capital credits check from MVEA is like 
throwing money away. Nobody likes to throw money 
away. Visit www.mvea.coop/unclaimedcapitalcredits to 
see if you have unclaimed capital credits waiting for you.
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Get your property storm ready. Look for possible problem trees 
and contact MVEA. Visit www.mvea.coop/tree-trimming 

to learn more about MVEA’s tree trimming services. 

While the weather in Colorado is known for being unpredictable throughout 
the year, the months of March, April and May steal the spotlight due to storms 
that bring heavy snow, high winds, and expansive drifts. These storms can 
knock down power lines and blow trees and limbs onto power lines, ultimately 
causing power outages. Keep the following safety tips in mind after a storm:

• When you see power lines on the ground, stay away, warn others to 
stay away and contact MVEA or 911. Lines do not have to be arcing or 
sparking to be live. Any utility wire, including telephone or cable lines that 
are sagging or down, could be in contact with an energized power line, 
also making them dangerous. So, stay away from all lines.

• Downed trees and power lines do not mix well. Be alert to the possibility 
that tree limbs or debris may hide an electrical hazard. A downed power 
line can energize objects around it, such as chain link fences and metal 
culverts. 

• Keep in mind that a line that is “dead” could still become energized during 
power restoration efforts or improper use of generators.

• Never drive over a downed line. It could cause poles or other equipment 
to come crashing down.

• If you are in a car that comes in contact with a downed power line, stay in 
your vehicle. Wait until the utility crew arrives and deenergizes the line. 
Warn others not to approach the car. Only exit the car in the case of fire; 
and, in doing so, be sure to jump out and away from the car with both feet 
together. Then hop away while continuing to keep both feet together.

• Visit www.mvea.coop/safe-electricity or visit www.SafeElectricity.org to 
learn more about storm and outage safety.

Downed trees can create power outages for you and your 
neighbors. Let’s work together to keep the lights on and be safe!

STAY AWAY
from sagging or downed

POWER LINES
Winter Weather & Power Outage Safety Tips



The Future is Coming!
We’re dedicated to serving MVEA members! Check out our three speed tiers below.

Ready for reliable, 
high-speed internet?

Check Availability and 
Learn More at:

ConexonConnect.com/MVEA

Our first customers will be 
connected in the second 

quarter of 2022!

2 Gigabit*
$99.95/month

Ultimate
1 Gigabit
$79.95/month

Premier
100 Mbps
$49.95/month

Basic

*Upload speeds may vary. See details at ConexonConnect.com/MVEA.

BOARD NOMINATIONSBOARD NOMINATIONS

    Now          OpenNow          Open  
2022 

The “Procedure for Director Elections and Member Voting” is available 
on MVEA’s website at www.mvea.coop/annual-meeting.

To view a territory map with districts, visit www.mvea.coop/territory-map.

Are you interested in being an MVEA Board of Directors candidate? A candidate must 
be an MVEA member and reside in the district where there is a vacancy. Visit MVEA’s 
Annual Meeting web page at www.mvea.coop/annual-meeting for additional candidate 
requirements. Click on “By-laws” and go to Article III, Section 2. A member interested 
in nomination should contact the MVEA Board Nomination Information Line at (719) 
494-2528 and leave a message. You will be contacted to verify your membership, district, 
and to begin the nomination process. A member may seek election by nomination by the 
nominating committee or nomination by petition.

• To be nominated by the nominating committee, please contact the MVEA Board 
Nomination Information Line at (719) 494-2528. If seeking election by nomination 
through the nominating committee, a candidate questionnaire must be received by 
MVEA to be submitted to the committee by 5:30 p.m., Thursday, March 10, 2022.

• To be nominated by petition, you must have the petition signed by 15 MVEA 
members. Petitions and procedures will be made available by contacting the MVEA 
Board Nomination Information Line at (719) 494-2528. The petition, along with 
a completed candidate questionnaire, must be received by MVEA by 5:30 p.m., 
Thursday, March 31, 2022.

A candidate questionnaire must be completed for either nomination by the committee 
or nomination by petition. If you have questions, please contact the MVEA Board 
Nomination Information Line.

MVEA Board Nomination 
Information Line

Tel: (719) 494-2528 
Email: candidate@mvea.coop

During the Annual Meeting 
on June 2, 2022, held at the 
Limon Public Schools building 
in Limon, two directors will 
be elected to the Mountain 
View Electric Association, Inc. 
Board of Directors from the 
following districts:

• District 3: Elbert and 
surrounding areas to 
include a portion of Black 
Forest (incumbent Errol 
Hertneky)

• District 5: Ellicott, 
Fountain, Falcon and 
surrounding areas 
(incumbent Kevin L. 
Paddock)

Nominating Committee

District 3
Jean Mikita

District 5
Dennis Carter
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