
I n 1984, Tina Turner burned this ques-
tion into pop music lovers’ memories. 
Remember the song? In her lyrics, she 

referred to love as “a second-hand emotion,” 
dismissing its importance. Irony, I suppose. 
The obvious answer to the question is, of 
course —Valentine’s Day or not — love has 
everything to do with it, whatever it is. It 
inspires all that matters: selflessness, giving 
and helping those in need.

For a fresh example of this, we need look 
no further than the recent tornadoes that 
ravaged the southern United States and 
Ohio Valley. In the storm’s aftermath, many 
sprang into action, much like this commu-
nity did after the East Troublesome Fire. 
Truly, this community’s willingness to roll 
up its sleeves for those in need is what I 
most value about living here and working 
at Mountain Parks Electric. As a utility, 
we provide electricity, but we also support  
our communities.

In our latest online survey (mpei.
com/online-survey), one respondent 
commented about one of the ways MPE 
gives back, writing:

“I just heard about rounding up your bill 
to go toward scholarships. Been a customer 
over 16 years and never knew that. I’d 
suggest getting that out more.” 

I couldn’t agree more. Rest assured, MPE 
will not tire of promoting this program

Operation RoundUp is a program 
that allows you the option of rounding up 
your electric bill to the next whole dollar. 
Last year, through the program, MPE 
donated more than $60,000 to locals in 
need and non-profit organizations. And 
since its inception, Operation RoundUp 
has returned more than $1.3 million to the 
community to help with medical costs (27% 
of donations); housing assistance (25%); 
community programs (24%); and educa-
tion (24%) in Grand, Summit and Jackson 
counties. Gary Birch, ACCT 1027548

A 501(c)(3) created in 1999, MPE’s 
Charitable Trust oversees Operation 
RoundUp and demonstrates the surprising 
power of pennies. More than 50% of MPE’s 
consumers (11,043 in all) contribute to 
this program. The average yearly dona-
tion per contributor is approximately $7. 
Contributions are tax deductible.

Every other month, Operation 
RoundUp’s Board (a group of volunteer 
consumers) convenes to review applications 
and award funds. 

If you want to join the cause, you 
can round your bill up monthly or make 
a one-time contribution. For more 

information or to sign up, just visit mpei.
com/operation-round-home or call one 
of our member service representatives at 
970-887-3378.

As I write this column, I have a strong 
sense of knowing my audience: MPE 
consumers value community. When so 
many of us pitch in a few coins to help our 
neighbors, it changes lives. I believe former 
Kentucky Governor Matt Bevin may have 
captured in words this spirit best, saying, 
“While it may seem small, the ripple effects 
of small things is extraordinary.”

WHAT’S LOVE GOT TO DO WITH IT? MARK JOHNSTON

BY MARK JOHNSTON GENERAL MANAGER

You can give without loving, but you can never love without giving.   
 — Robert Louis Stevenson

SAVE THE DATE for MPE’s 2022 Annual 
Meeting & Director Election. May 14, 
2022, 9:15 a.m. MPE Headquarters: 
321 W. Agate Ave., Granby
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COOKING TIP FOR MPE READERS
When making a basic drop cookie recipe, place the cookies close together on a cookie sheet. Then, freeze the cookies and 
bag them. This way you can bake fresh cookies for two any time you’d like, maybe even this Valentine’s Day.

Local Chef SPOTLIGHT
BUSINESS: SUSAN VOLK
     FORMER OWNER OF MOUNTAIN GRIND COFFEE 
 & BISTRO IN WINTER PARK

SPECIALTY: Baked goods, fudge, specialty coffee drinks

Why Does My Electric Bill Fluctuate?  
And why is it different than my neighbor’s bill?

BY AMY BEACH MPE CUSTOMER SERVICE REPRESENTATIVE

Here are eight reasons why electric usage varies from home to home:

Weather. Cold temperatures and windy 
weather cause your heating system to 
run more frequently to keep your home 
comfortable. Warm air naturally migrates 
from hotter to colder spaces. The greater 
the difference between indoor and outdoor 
temperatures and the windier it is, the faster 
heat loss occurs. That’s when your furnace 
cycles more frequently. Attic insulation 
upgrades are usually the best bang for 
your buck to reduce this heat loss. MPE’s 
Electrify Everything program offers financial 
assistance for qualifying insulation upgrades 
(and energy-efficient heat pumps.) Visit 
mpei.com/electrify-everything-program 
for details. Daniel Schneller, ACCT 552299003
Appliances and electronics. The more appliances 
and electronics you have affects your 
energy use, especially if they are outdated 
(inefficient) appliances. Another contributor 
to higher-than-expected energy bills is using 
appliances that need cleaning or repair. Your 
neighbor may have a different number and/
or size of appliances. This also contributes 
to differences in energy consumption. MPE 
offers rebates for Energy Star appliances and 
induction cooktops. Visit mpei.com/rebates 
for more information.
Changes in lifestyle. Being home more often, 
installing a hot tub or using long runs of 
heat tape are common reasons your electric  

 
usage — and bill— 
may increase. 
Having house guests 
or a newborn baby 
means more laundry, 
m o re  s h o w e r s 
and more cooking. Electric consumption 
fluctuates when teenagers take marathon 
showers, occupants use space heaters or 
turn up the HVAC thermostat. MPE now 
offers rebates for smart thermostats. Visit 
mpei.com/rebates to learn more.
Seasonal use. In winter, you may use heat 
tape on the roof or on water pipes, an 
electric fireplace, a space heater, an engine 
block heater (on your car) or a stock tank 
heater. Sometimes people forget to turn 
these off during the non-heating season. 
Put a reminder in your calendar to turn 
these off when frozen water pipes are no 
longer a concern.
Structural differences. Heat loss and heat 
gain can be affected by a home’s square 
footage; insulation and windows (condition 
and type); type of construction; and the 
home’s orientation (south facing windows 
of main living area versus another direction). 
All these factors affect how often your 
furnace cycles.
Inhabitants. Energy costs are directly 
impacted by the number, age and habits 

of the occupants. Preferences in room 
temperatures, cooking styles, laundering and 
bathing habits differ between households 
and influence energy costs.
Property use. If your home or condo is rented 
out on a nightly basis (VRBO, Airbnb, etc.), 
tenants sometimes leave doors or windows 
open or increase thermostat settings. They 
can also leave lights and appliances on or 
forget to cover a hot tub. This increases your 
energy bill.  
Number of days in the billing period. Depending 
on the month, your bill may have a few more 
days of usage for that billing cycle. Your 
monthly MPE bill shows the number of days 
for that particular billing period.
Additional Resources
Monitor your daily energy use by creating a 
SmartHub account at mpei.com/smarthub-
instructions.

Discuss your electric bill with an MPE 
customer service representative. Call us 
at 970-887-3378.
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Local Chef SPOTLIGHT

PETS OF THE MONTH

This unlikely trio used to scream through the house….Scooby the puppy 
pictured in the middle chasing Kendall the cat, and Lavender the old girl 

chasing Scooby to protect and serve the serenity of the house. Now, all are 
resigned to a night in front of the fireplace, proving that love can tame even 

the most unlikely of creatures.
Owner: Heidi Hostetter 

Email your pet photos and pet bio to rtaylor@mpei.com

SMALL STEPS TO 
SAVINGS     

WAYS TO $AVE
BY LINDSAY MCCANN CUSTOMER SERVICE SUPERVISOR

• Switch off lights when leaving 
a room, or install motion 
sensors

• Unplug unused appliances 
and cell phone chargers

• Turn off your computer 
instead of letting it go into 
sleep mode

• Run full loads in your dishwasher 
and washing machine 

Visit The Hub with MPEVisit The Hub with MPE
Get $5 off your order (for the first 50 
customers) and a chance to win a FREE 
electric snow blower courtesy of Mountain 
Parks Electric. 
 DATE:   Friday, February 11
 TIME:   9–11 a.m.
 LOCATION: The Hub 
   830 Grand Ave. 
   Grand Lake

DO YOU HAVE A HOME COOKING TIP 
TO SHARE?
MPE is now accepting content for Local Chef Spotlight from 
home cooks. 

To be considered for publication, email the following to 
rtaylor@mpei.com:

• A three to four sentence cooking tip
• A large (1 megabyte or larger) digital photo of a great-

looking and colorful plate of food. A photo of you serving 
it, cooking it or eating in a creative way is preferred.

Find Your Name Win $5
If you find your name in this magazine, contact 
Mountain Parks Electric to receive a $5 credit 
on your power bill. Winners must contact MPE 
within one month of the date of issue.

MPE member Chappell Anderson, winner of the electric snow blower at 
the Granby Rocky Mountain Roastery event on January 11.
Renee Laband, ACCT 1028192
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What Does  
of Electricity Buy?*

Charging 
(iPhone 13 20-watt charger)

6 6 
hourshours

35 35 
milesmiles

64 64 
daysdays

307 307 
hourshours 

43 43 
daysdays

Lighting
LED bulb 24 hours/day
(9-watt)

Music/podcasts
Amazon Echo speaker
(30-watt)

Snowmelt
100 feet of heat tape
(8-watt)

Wi-Fi
Wireless Router 
(6-watt)

Driving
Tesla Model 3
(EPA-rated 3.85 miles/kWh)

Heating
Space Heater
(1,500-watt)

143  143  
hourshours  

Refrigeration
Energy Star fridge
(19 cu ft.)

460 460 
hourshours

12  12  
hourshours 

D on’t miss out on money from Mountain Parks Electric 
for college or vocational programs. Each year MPE 
awards 20 scholarships totaling more than $60,000 to 

students continuing their education. 
High school seniors who are children of MPE consumers 

may apply for a scholarship ranging from $1,000 to $4,000. Visit 
your school website to download the application. 

Don’t delay  — apply today. Scholarship applications are due 
March 4, 2022. If you have any questions about the program or 
application process, call 970-887-3378 ext. 6.

Reflecting Mount Craig (Mt. Baldy)
 Photo by MPE consumer Neal Cross.

SCHOLARSHIP APPLICATIONS 
DUE MARCH 4 

$$11

*based on MPE’s $0.109/kWh standard residential rate

Looking for ways to make your Looking for ways to make your $$1 go further? 1 go further? 
MPE offers residential and commercial energy improvement loans  
(with on-bill financing), renewable & energy efficiency rebates and  
energy-saving tips. Contact us for more information at 970-887-3378  
or customerservice@mpei.com.
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